In 2016, FPC’s corporate quality management system was certified

for compliance with GOST R ISO 9001-2015 Quality Management
Systems - Requirements and received a uniform certificate for its key
businesses for the first time within RZD Holding. In 2018, the certificate
was confirmed after FPC successfully passed a QIS inspection.

Key advantages of having a certificate of compliance
with GOST R 1SO 9001-2015 Quality Management Systems -
Requirements:

image of a customer-focused company confirmed by state-level
documents

a confirmation of FPC’s compliance with global best practices

in quality management by an independent certification body
increased passenger satisfaction driven by services provided in line
with global quality standards

improved operational efficiency and performance of the corporate
governance system

increased share value

FPC’s higher score in bids (tenders) for the provision of auxiliary
services held by Russian Railways and other customers.
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JSC Federal Passenger Company

CERTIFICATE

This is o certiy that

Joint Stock Company
Federal Passenger Company
34 Mashi Poryvaevoy St.,

Moscow, 107076,

Russia

has implemented and maintains

a Quality Management System

inthe regi i

Scope:
Passenger, baggage and unaccompanied baggage transport
ice on

Passenger e
Carriage servicing and maintenance in transit

travel and carriage tickes
Carriage servicing before journe;

Carriage overhauls with service life extension (KVR)

Depot repairs (DR)

Carriage overhauls (KR-1)

Carriage overhauls (KR-2)

Current repairs of couplediuncoupled cariages

Wheelset repairs

Repairs of carriage components and assemblies

Carriage maintenance and inspection (TO 1, T0 2, and,TO 3)

The report confirmed
system with the following standard

GOST R IS0 9001-2015

Certificate registration number 31101056 QM15
(to replace Certiicate
No. 16.1779.026 dated 28 November 2016)

Valid from; 28 November 2016
Valid untit 28 November 2019
Certficate issue date: 1 December 2017
LLC DQS

Mihal Zatunaey
Gonera Dioctor

Accredtd Baty: LLC DQS, 3 Respublikanskaya SL. Yarosau, 150003, Russia
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