The Company made significant progress in standardising its service
classes and segmentation of its carriage fleet to meet the key passenger
needs such as air conditioning and toilets on board. When booking
tickets passengers can easily see online infographics clearly featuring
on-board services and the availability of air conditioning and/or
on-board toilets. The same information is presented and printed out

on paper tickets purchased offline. The passenger, therefore, has full
and reliable information on services to be provided during travel.
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SERVICES BY CARRIAGE TYPE

CARRIAGE TYPE

SERVICE CLASS

SERVICES

Deluxe (VIP)

Deluxe

Double berth
compartments.

The compartment

can only be booked

as a whole, accommodating
1 to 2 adult passengers
with the option to include
1 child up to 5 years of age
and 1 child up to 10 years
of age, regardless

of the number of adults
travelling

1A (4 compartments and a bar)

11 (5 compartments)
1M (6 compartments)
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First-class sleeping or RIC carriages (double berth compartments)

First-class sleeping
Double berth compartments

16 (not more
than 1 passenger)
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17 (tourist)

Strizh train
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1E (all berths must
be booked by 1
or 2 passengers)
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CARRIAGE TYPE

SERVICE CLASS

SERVICES

Second-class sleeping (K)

K (second-class sleeping)
Four-berth compartments
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Third-class open sleeping (1)

N (third-class open sleeping)
Open sleeping carriage
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CARRIAGE TYPE

SERVICE CLASS

SERVICES

Carriages with seats (C)

Improved seat arrangement

Based on a sleeping
carriage with four-berth
compartments

Standard arrangement

1P

1P (Strizh train)

1P (double-decker trains)

1B (with single occupancy;
all seats must be booked)

3P

2P

2c

2K

2B

2E

3XK

3C
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CARRIAGE TYPE

SERVICE CLASS

SERVICES

Motorised carriages

Improved seat arrangement

Standard arrangement

0 (fourth-class seating
carriage)
Open seating carriage
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